
With last year’s approval to
expand Houston’s Metro Light-
Rail, human resource managers
are anticipating hiring staff for
the new light rail lines and ex-
panded bus services outlined in
the proposal.

“There is a real sense of pride
about the Metro Solutions plan
that all staff — including bus
operators — feel,” said Roland
Manzano, director of staffing
and diversity. “You really feel
like you are a part of history.”

He said the Human Re-

source and Diversity Depart-
ment’s already-aggressive goal
of adding four to five new part-
time bus operators per week has
been increased. During the next
two months, they plan to hire
nine new drivers per week.
Manzano said Metro would
likely see more employment
spikes once Metro Solutions
goes from design to construc-
tion.

All new hires start as part-
time operators and are pro-
moted to full-time positions as
vacancies arise. Manzano said it
takes six to eight months to
make full-time, on average.

The hourly pay rate is the
same for full-time and part-
time bus operators, as are the
types of benefits, which are pro-
rated for part-time drivers. Pay
starts at $12.85/hour and fol-
lows a progression chart up to
$17.13/hour after 48 months.

Manzano described Metro’s
hiring process as highly selec-
tive with an emphasis on safety
and customer service. Appli-
cants must be able to provide
employment references, and
pass background checks and
drug screenings.

“We have the highest pos-
sible safety standards for our

bus operators,” Manzano said.
“They are being trusted to carry
passengers throughout the
fourth-largest city in the nation,
and we take that responsibility
very seriously.”

An applicant must have a
driver’s license that has been
valid for at least three years and
no alcohol-related violations.
Though applicants who already
possess a commercial driver’s li-
censes will receive preference,
Metro will provide free training
so new hires can obtain their
CDL.

Metro also prefers bus op-
erators who are bilingual.

“If you are bilingual with ei-
ther Spanish, Chinese or Viet-
namese, that is a huge, huge
plus because those are the lan-
guages commonly spoken by
Houston riders,” Manzano said.

Metro prefers candidates
with a high school diploma or
GED.

However, applicants who
pass the TABE test proving they
can read English at a ninth-
grade level may be hired, and
Metro will help them obtain
their high school diploma by
paying for classes at Houston
Community College.

In addition to demonstrat-
ing literacy and English profi-
ciency, applicants are tested to
ensure they meet physical re-
quirements, including 20/20
vision, which are mandated by
the Texas Department of Trans-
portation.

Though Metro’s hiring crite-
ria is rigorous, the benefits for
bus operators are impressive.

Manzano said some of
Metro’s bus operators have
been working for the transit au-
thority more than 20 years, a
rarity in the transportation in-

dustry.
He attributed operator loy-

alty to the benefits Metro pro-
vides, including a health-care
package, life insurance, paid
holidays and vacations, and a
pension plan funded com-
pletely by Metro (many private
companies require the em-
ployee to contribute part of
their salary for retirement sav-
ings to accrue).

Manzano said Metro also of-
fers potential for advancement
with many bus operators mov-
ing from behind the wheel to
administrative responsibilities.

Many of Metro’s current di-
rectors and vice presidents
started out as bus drivers.

“What many people may not
realize is that Metro is not just
offering jobs, but real career op-
portunities,” Manzano said.

FOR MORE INFORMATION
For more information about employment with Metro, visit
www.ridemetro.org.
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SAFETY FIRST: A Metro bus driver inspects the vehicle’s equipment before getting on the road.

H O U S T O N  A T  W O R K

Metro gearing up to hire service-oriented operators for bus, light rail
By ERIKA McDONALD
Employment Correspondent

Skilled Craftsmen of Texas
Inc. began in 1992 with the
dream of one man, Jerry
Templeton, whose goal was to
deliver quality, skilled employ-
ees to his customers.

He believed to be successful
as a staffing service he had to
pick one industry and give it
100 percent. Templeton chose
to focus on the industrial
trades.

“We started with a goal to
help manufacturing companies
solve their hiring problems in
the industrial-trades field.
Skilled Craftsmen of Texas is
not your typical staffing service
company. We do not handle any
type of office workers,” said
Daniel L. Gibbs, vice president,
Skilled Craftsmen of Texas Inc.

“Our professional staff has
thorough knowledge of the in-
dustrial industry and fully un-
derstands the job descriptions
employers have. We pride our-
selves in being able to select the
right industrial employee to
meet a business’ need.”

Skilled Craftsmen of Texas
offers direct-hire, temp-to-hire
and temporary employees for
assembly-mechanic positions,

electronic assemblers, electri-
cians, instrument techs, main-
tenance mechanics, drafters,
burners, HVAC workers, weld-
ers, painters, millwrights, all
ranges of machinists, boiler-
makers, general laborers, fork-
lift operators, warehouse help-
ers, pipe fitters, shipping and
receiving clerks, sheet-metal
workers and others.

“Most of our candidates have
at least three to five years back-
ground in their fields. We do re-
ceive entry-level positions so
those applicants may not need
any experience. All must pass a
background check, drug test,
and some positions may require
a physical,” Gibbs said.

Gibbs said Skilled Craftsmen
handles a lot of the initial bur-
den for employers when it
comes to finding a new em-
ployee.

“When a company hires a
new employee they often pay to
advertise the position, conduct
a drug test, background checks,
(pay) employment taxes, unem-
ployment, and worker’s com-
pensation. That is a significant
amount of money invested ini-
tially in a new employee that
may or may not work out,”
Gibbs said.

“If they don’t work out, for

most employers it is a financial
loss. Whereas with us, we re-
cruit applicants, and if an em-
ployee doesn’t work out for any
reason . . . we not only will re-
place that employee at the com-
pany but may also be able to
place that person (with) an-
other client. This way, a com-
pany does not take the financial
loss, and the employee may find
a place he fits.

Skilled Craftsmen also saves
companies money and time.
The company is able to save the
hiring person’s time by screen-
ing applicants, pre-
interviewing, arranging back-
ground and drug tests, and se-
lecting a few potential employ-
ees for a company to review.

“Currently, there are short-
ages in all trades, and we are re-
cruiting men and women look-
ing for a job that pays well; that
is if applicants are not afraid to
get their hands dirty. There are
a lot of opportunities in these
positions. Some positions may
require attending a trade
school; others may just take
time on the job learning the
trade,” Gibbs said.

Gibbs said the company pre-
dominately supplies skilled
temporary work, and individu-
als are paid every Wednesday.

“We do not hold back a
week’s pay, nor do we charge
any fees to employees,” Gibbs
said.

Regarding benefits and holi-

day pay, Gibbs said 90 percent
of its employees are not on SCI’s
payroll for long.

“The length of time an em-
ployee has to be with us before
the client can hire them as a
full-time employee is 90 days.
We have about a 90 percent
turnover rate, so if we had a
benefit package, most would
not qualify because they’ve been
hired by the client when they
become eligible for benefits,”
Gibbs said.

Gibbs said those looking for
a staffing company should
check if the company belongs to
the American Staffing Associa-
tion or the Texas Association of
Staffing. If so, they have agreed
to adhere to the ASA or TAS
code of ethics.

“It is also important the tem-
porary service tests, checks ref-
erences and interviews each
new employee. If so, then the
customer is assured that a
qualified employee is properly
matched to the job. There are
other questions we encourage
companies and applicants to
check, all of which can be found
on our Web site,” Gibbs said.

FOR MORE
INFORMATION
■ To learn about Skilled
Craftsmen of Texas Inc., go to
www.skilled.com. 

EMPLOYER PROFILE

Staffing agency specializes in skilled-trade workers
Skilled Craftsmen of Texas places
workers in temporary, permanent jobs

By REBECCA MAITLAND
Employment Correspondent

All of the HCCS courses in
the Basic Machining Technol-
ogy Certificate program can be
applied toward the Machining
Technology Associates degree
for those interested in continu-
ing their education after com-
pleting the certificate program.

According to Neal, most ev-
ery item that has parts that fit
together or move are the prod-
ucts of a machinist.

“For example, your kitchen
blender has a number of parts
that fit together and move, so
when you press the button, it
works. All of these parts are
manufactured either manually
or with a CNC. These parts are
required to be a certain size and
dimension to fit together. Think
about car parts, parts for valves,
well heads, medical devices,
anything with a part started
with a machinist,” Neal said.

The Machining Technology
Program at HCCS is designed
to meet industry’s continued
and growing need for trained
machine operators and pro-
grammers. This program pre-

pares students for employment
in machine shops, manufactur-
ing facilities and in the mainte-
nance of industrial plants.

The AAS degree in Machin-
ing Technology is designed to
develop competent support
technicians for employment in
the field of machine shop and
related occupations. The cur-
ricula are designed to provide a
broad-based education with op-
portunities for specific employ-
ment and personal-interest
goals.

The shop has more than 60
pieces of manual equipment,
such as lathes and milling ma-
chines, seven pieces of com-
puter numerical control (CNC)
turning and milling machines,

six robotic arms, a computer-
integrated manufacturing cell,
hydraulic and pneumatic train-
ers and 60 personal computers
with up-to-date training mate-

rials.
The program also is an au-

thorized training center for En-
gineering Geometry Systems,
Vu said.

FOR MORE
INFORMATION
■ To learn about
ResourceMFG, visit
www.resourcemfg.com.

■ To learn about Houston
Community College, go to
www.hccs.edu.
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PRECISION SKILLS: Most products with movable parts or
pieces that fit together have passed through the hands of a
certified machinist.

MACHINISTS: Training prepares workers for variety of fields

CONTINUED FROM PAGE W1

We’re Aqua America, Inc., the nation’s
largest investor- owned water utility, currently
serving over 3 million customers in 13 states. Our
success lies in the trust that our customers put in us to
deliver quality and the commitment of our employees to
live up to that expectation. We seek qualified individuals to
fill the following vacancy in our Spring, TX area operations:

AREA MANAGER
The Area Manager is responsible for the operation of assigned water
and wastewater facilities and for all maintenance and repair work
within an assigned geographic area.  The Area Manager may direct the
work of Field Supervisors, Facility Operators, Utility Technicians, back-
hoe crews, maintenance crews, operator crews, meter readers and
office personnel. 

This is a Manager level position. Strong communication and business
skills are a necessity.

Candidate must have a high school diploma or a GED and have a min-
imum of one-year experience as a Field Supervisor or the equivalent
experience in the water utilities industry. Candidate must have a “C”
license in water and wastewater, or college degree in related
science/technical field with ability to obtain a “C” license within 6
months of hire date and minimum of 5 years of experience in plant
operations or supervision.  Candidate must have Texas Commission on
Environmental Quality (“TCEQ”) familiarity and knowledge of its rules
and regulations, public policy, environment, and industry. Ability to
work closely with regulatory agencies, developers, public, water and
wastewater district representatives, contractors, and engineers. Valid
Driver’s license required.

For detailed job descriptions or to apply on-line, visit us at
www.aquaamerica.com and click on “Work at Aqua” referencing job
posting #TX07603. We offer competitive wages, excellent benefits and
the opportunity to excel within a growing, successful company. EOE
M/F/D/V.

Houston based manufacturer of welded wire mesh
operating 24/7, seeks an experienced 

Maintenance Manager. This position will 
require Extensive knowledge of:

• PLC programming and applications
• Power distribution
• Electrical codes
• Heavy industrial motor control
• Preventive maintenance scheduling,

reporting, forecasting
• Metal fabrication
• Industrial equipment installation,

troubleshooting and repair
• Strong mechanical abilities
• LEAN manufacturing skills
• CAD/CAM Word/Excell

Medical / Dental / Vision / 401K / Pension
Resumes may be submitted by fax:

281-987-1726
E-mailed to: sgipson@ivysteel.com

E.O.E.

$15-25 Hr/Avg
• No Experience Required
• Full Training Provided
• #1 Electric Company
• Secure Rates
• Anyone can do it

(713)864-1570

SAFETY MANAGER
Duties:

• Handle all safety issues & training
• Handle all accident claims & 

Workman's Comp claims;
• Audit/update safety rules & policies.

Must Have:
• BS or related degree in Safety field
• 1-5 years' exp. in Safety Mgmt, 

training & MSHA/OSHA regs;
• Should be a CSP or CSP candidate; 

40 Hour Hazwoper training; & 
MSHA/Certified Train the Trainer.

Send resume to: GSE Lining Technology, Inc.,
Attn: SM, 19103 Gundle Rd., Houston, TX
77073, Fax: (281) 230-8607 or e-mail to
creed@gseworld.com. We acknowledge only
those candidates selected for interview. EOE

Positions Available
• HSE Manager
• Quality Supervisor

Hands on person with 
6A & 16A knowledge 

• Executive Assistant
• IT Technical Support
• Health
• 401k
• PTO time
• Holidays
• Competitive Pay

E-mail resume to 
jobs@dvinc.com
or fax resume to
361-289-1587 or

Mail resume to
DOYLES

2308 McAulty Rd
Houston, TX  77032

Sales/Office Assistant
Sales experience a must; at least 2 years

Order entry, filing, credit accounts
Travel coordinator, airfare, hotel and rental cars

Word and Excel experience a must
25k - 30k 8am to 5pm M-F

Fax resume: 888-862-6555
or email resume to:

22590263@chronjob.com
www.neumadoors.com

NW Houston Plastic Bag
manufacturing co. seeks:

Electronic Technicians
Mechanics
Machine Operators

(Extrusion & Printing)

Must be able to work weekends
and rotate shifts. FT. With

competitive wages & benefits.
Apply in person

Mon-Fri, at 9201 Baythorne Dr
77041 or Fax resume:

713-462-8692
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